Eloquently Labeling Your Competition as Unprofessional 

Mr. Jones, I’m not a fan of throwing a bunch of numbers at people over the telephone.  As a matter of fact, I find it to be very unprofessional to do so as this is a critical financial decision that you are about to make.  What I would rather do is after running your credit report, do a little bit of research on different loan scenarios that may suit your needs based upon our discussion.  From there, I will take that information and put together a comprehensive detailed spreadsheet for you and present those numbers to you in writing and then you and I can review them together so as to make sure that you are making an intelligent financial decision.

